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PHUONG THAI BINH Déc 1ap - Tu do - Hanh phuc
S6: 115/KH-UBND Thai Binh, ngay [2thang & nam 2026
KE HOACH

Chuyén d6i s6 trén dia ban phwong Thai Binh giai doan 2026 - 2030

Thuc hién Ké hoach sé 278/KH-UBND ngay 13/7/2026 cua Uy ban nhan
dan tinh Hung Yén vé chuyén d6i so trén dia ban tinh Hung Yén giai doan 2026
- 2030. Uy ban nhan dan phuong Thai Binh ban hanh Ké hoach chuyén d6i sb
trén dia ban giai doan 2026 - 2030, nhu sau:

I. MUC TIEU

1. Muc tiéu chung

Phat trién déng b0, toan dién chinh quyén s6, kinh té s6, x4 hoi sb trén dia
ban phuong; 1y nguoi dan, doanh nghiép lam trung tim phuc vu. Ung dung
manh mé cong nghé sb, dit liéu sb va tri tué nhan tao (AI) trong hoat dong quan
Iy, diéu hanh cua chinh quyén va cung cap dich vu cong, gop phan thiic day phat
trién kinh té - x4 hoi cia phuong nhanh va bén viing.

2. Muc tiéu cu thé

2.1. Phat trién chinh quyén s

* Giai doan 2026 - 2027

- 100% thui tuc hanh chinh du diéu kién duoc thyuc hién truc tuyén toan trinh.

- 100% ho so cong viée tai phudng duge xir Iy trén moi trudng dién tir (trir
hd so cong viéc thudc pham vi bi mat Nha nudce) va st dung chir ky s6 c4 nhan
dé giai quyét cong viéc.

- 100% thong tin, gidy to, tai lidu trong cac thu tuc hanh chinh lién quan
dén hoat dong san xuat, kinh doanh chi cung cip mot lan cho co quan hanh
chinh nha nudc.

- 98% nguoi dan, doanh nghi¢p danh gia hai long khi st dung dich vu cong
truc tuyén.

* Giai doan 2028 - 2030

- 99% nguoi dan, doanh nghi¢p danh gia hai long khi st dung dich vu cong
truc tuyén.

- 100% dich vu cong truc tuyén toan trinh dugc tng dung Al trong it nhat
mot trong cac khau tiép nhan, xu 1y ho so, hd tro nguoi dung hoac ra quyét dinh
tu dong, nham nang cao hi¢u qua va chét lwgng phuc vu.



- 50% dich vu cong truc tuyén thiét yéu duoc trién khai & mtc chu dong,
duoc Al hd trg “ca thé hoa”, thong bdo hoac goi y hanh dong theo cac mbc su
kién quan trong.

- 100% hd so, két qua giai quyét thii tuc hanh chinh di dugc s6 hoa, duoc
tai str dung trong tiép nhan, giai quyét thu tuc hanh chinh.

- 100% cac (mg dung, nén tang duoc trién khai sir dung trén Mang truyén
s6 liéu chuyén dung theo Quyét dinh s 33/2025/QD-TTg ngay 15/9/2025 cua
Thu tuéng Chinh phu.

2.2. Phat trién kinh té s6

Thuc day ty trong kinh té s6 trong cac nganh, linh vuc trén dia ban phudng;
hd tro ho kinh doanh, doanh nghiép nho va vira st dung nén tang sd, hop dong
dién tir, thanh toan khong dung tién mat.

2.3. Phat trién xi hoi s6

- Pén nam 2030, phan dau 95% dan s6 trudng thanh c6 k¥ ning sd vé cong
nghé thong tin va truyén thong, trén 95% dan sd truong thanh cd dién thoai
thong minh.

- Phan du 95% nguoi dan c6 s6 ste khoe dién tir; 100% ngudi dan co kha
nang tiép can cac kénh truyén thong chinh thong trén nén tang sd; phat huy hiéu
qua To céng nghé s cong dong cac té dan pho.

(Chi tiéu cu thé duoc giao thuc hién theo Phu luc I kem theo)

II. NHIEM VU VA GIAI PHAP TRONG TAM

Trén co s cac nhiém vu Uy ban nhan dan tinh giao cho dia phwong chii tri
thuc hién tai Phu luc II Ké hoach sb 278/KH-UBND, ij ban nhan dan phuong
tap trung trién khai cac nhom nhiém vy, giai phap sau:

1. Ting cwong linh dao, chi dao va hoan thién thé ché

- Phat huy vai tr0, trach nhiém ctia nguoi ding dau; kién toan va nang cao
hiéu qua hoat dong ctia Ban Chi dao vé khoa hoc, cong nghé, ddi mai sang tao,
chuyén dbi s6 va DBé an 06 ctia phuong, T6 cong nghé sb cong dong cac 6 dan phd.

- Ra soat, cap nhat cac quy ché, quy dinh ndi bd vé bao dam an toan thong
tin; ban hanh ké hoach chuyén d6i s6 hang nim cta phuong bam sat nhiém vu
tinh giao va tinh hinh thyc té dia phuong.

2. Phat trién ha tang so, nén tang sé va chinh quyén so

- Trién khai Nén tang Chinh quyén s6 dung chung; khai thac, st dung hi¢u
qua Trung tim giam sat, diéu hanh thong minh (I0C); bao dam trang bi dong bod
thiét bi dau cudi, ha ting mang LAN, an toan thong tin cho hé thong thong tin
cua phuong.



- Mua sém, trang bi thiét bi CNTT phuc vu chuyén ddi sb dén cac to dan
phé va ho tro nguoi dan ndp hd so thu tuc hanh chinh truc tuyén; trang bi thiét bi
phuc vu phong hop khong gidy to cia Hoi dong nhan dan va Uy ban nhan dan phuong.

- Ra so04t, nang cap trang thiét bi CNTT trén dia ban phuong va trién khai
mo hinh KIOSK thong minh tai Trung tam Phyc vu hanh chinh cong phuong;
bao dam ban quyén phin mém cho can bd, cong chirc, vién chirc; bao dam an
toan thong tin cho hé théng thong tin ctia phudng; trang thong tin dién tir ctia phudng.

3. Phit trién kinh té so, @ thi - ndng thon thong minh va méi truong

- Trién khai giai phap quan 1y bai d6 xe, hé thdng chiéu sang thong minh
trén dja ban phuong; 1ap dit cam bién giam sat chat luong nude, khong khi tai
cac khu vuc uu tién, két nbi vé Kho dir liéu dung chung va IOC cua tinh.

- H{ tro ho kinh doanh, doanh nghiép nho va vira chuyén d6i sd; day manh
thu’O‘ng mai dién tir, thanh toan khong dung tién mat, truy xuat ngudn goc san
pham nong nghiép ctia phuong.

4. Phat trién xa hdi s6, nhan luc s6 va truyén thong

- Trién khai Hé théng thu vién s6 cong dong dung chung; xay dung mg
dung cong nghé thong tin - vién thong; trién khai hé théng Wi-Fi cong cong tai
nha véan hoa, diém sinh hoat cong déng, khu di tich.

- Pho cap k¥ ning sb co ban va k¥ ning an toan thong tin cho ngudi dan,
nhat 1a nhom yéu thé, néng dan, ngudi cao tudi; tiép tuc trién khai chuwong trinh
“Binh dan hoc vu s6”; phat trién va nang cao hiéu qua T6 cong nghé sb cong
ddng & cac td dan phd.

- Thiét lap, van hanh cac kénh Zalo OA, Facebook... dé trao ddi, twong tac
hai chiéu v&i nguoi dan, doanh nghiép.

5. Bao dam an toan thong tin, an ninh mang

- Trién khai d6ng bo giai phap bao dam an toan, an ninh thong tin cho hé
théng thong tin ctia phudng va trang thong tin dién tir; trién khai hé thong
camera giam sat an ninh, trat tu két ndi vé TIOC cua tinh.

- Gan két chiat ché chuyén do6i s6 vai Dé an 06, tng dung dinh danh dién tir
VNelD va khai thac Co so dir liéu quéc gia vé dan cu; bao vé dit liéu ca nhan
theo quy dinh.

I11. KINH PHi THU'C HIEN

- Kinh phi thyc hién Ké hoach duoc bd tri tur nguén ngan sach nha nudc
theo phan cAp ngan sach hién hanh, huy dong dau tu hop phéap khéc.

IV. TO CHUC THUC HIEN

1. Phong Van héa - Xa h¢i phuwong

- La co quan thudng tryc, dau moi tham muu Uy ban nhan dan phudng to
chtrc trién khai, theo ddi, don dbc, tong hop, danh gia két qua thuc hién Ké
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hoach; dinh ky béo cao theo yéu ciu ctua S& Khoa hoc va Coéng nghé, Uy ban
nhan dan tinh.

- Chu tri thuc hién cac nhiém vu vé chuyén d6i sb, ha tang - nén tang sb,
thong tin - truyén thong, nhan luc s6: Nén tang Chinh quyén sé; lap dat camera
giam sat an ninh, trat ty trén dia ban phuong; bao dam ban quyén phan mém; mo
hinh KIOSK thong minh; phé cip k¥ ning s va “Binh dan hoc vu s6”; phat huy
hiéu qua Tb cong nghé sé cong dong cac té dan phd.

Chu tri cac nhiém vu vé hé théng dai truyén thanh thong minh; cac kénh
tuong tac sd voi nguoi dan, doanh nghiép.

2. Cong an phwong

- St dung, diéu hanh hé théng camera giam sat an ninh, trat tu két ndi cua
phuong sau khi dugc ning cap dua vao sir dung.

- Chu tri cong tac an ninh mang, an toan thong tin, bao v¢ dir li¢u ca nhan,
Dé an 06, VNelID; phdi hop phd cap ki ning an toan thong tin cho nguoi dan
bdo ddm an toan an ninh mang.

3. Phong Kinh té, Ha ting va D6 thi phwong

- Chu tri cac nhiém vu: giai phap quan 1y bai dd xe; hé thong chiéu sang
thong minh; ldp dit cam bién gidm sat chat luong nudc, khong khi tai khu vuc
uu tién.

- Chu tri tham muu can dbi, b tri, huéng dan 1ap va tham dinh du toan
kinh phi thuc hién cac nhi¢m vu cta K& hoach theo quy dinh.

4. Vin phong Hgi dong nhan dan va Uy ban nhin dan phuong

- Nang cap thiét bi hé thong mang LAN ctia phuong; hé thong Wi-Fi cong
cong; thiét bi ha tﬁng CNTT cho céc td dan phé trén dia ban; trang bi thiét bi dau
cudi phuc vu phong hop khong gidy to cho Hoi dong nhan dan va Uy ban nhan
dan phuong; giai phdp quan 1y ra vao thong minh tai tru sé.

- Phéi hop v6i Cong an phuong dam bao an toan thong tin cho Hé thong
thong tin cia phuong, trang thong tin dién tir cua phuong.

- Bao dam diéu kién ha tﬁng, phéi hop s6 hoa ho so cong viéc, van hanh h¢
thong chi dao, diéu hanh trén méi trudong sd.

5. Trung tim Phuc vu hanh chinh cong phwong

- Ra soat trang thiét bi ha ting CNTT tai Trung tdm Phuc vu hanh chinh
cong cip phuong; str dung hiéu qua mé hinh KIOSK thong minh.

- Nang cao chét luong tiép nhan, sb hoa hd so, déy manh dich vy cong truc
tuyén, thanh toan truc tuyén; hd tro nguoi dan ndp ho so thii tuc hanh chinh truc tuyén.

6. Trung tAm dich vu tong hop

- Piang tai cac tin bai 1én trang Facebook, trang thong tin dién tir, hé théng
loa phat thanh ctia phuong.
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- Pang tai céc tin bai ctia phudng 1én phin mém iHungYen.

7. Tram Y té

Hudng dan cho nguoi dan trén dia ban cai dat va st dung S6 stc khoe dién
tur trén Uimg dung VNelD.

8. Pé nghi Uy ban Mt trin T6 qudc Viét Nam phuong va céc to chirc
chinh tri - xa hoi

Phéi hop tuyén truyén, van dong doan vién, hoi vién va Nhan dan tich cuc
tham gia chuyén d6i sb; phat huy vai tro cia T6 cong nghé sb cong dong cac to
dan phd trong hudng dan, hd trg ngudi dan st dung dich vu sb.

9. Céc to6 dan phd

- Tuyén truyén, van dong Nhan dan nang cao nhan thirc va tham gia thuc
hién chuyén ddi sd; huéng dan nguoi dan st dung dich vu cong truc tuyén,
thanh toan khong dung tién mit va cac nén tang sb thiét yéu.

- Phéi hop trién khai “Binh dan hoc vu $6”, hd tro nguoi dan, nhat 1a nguoi
cao tudi, tiép can va str dung cong nghé sd.

- Phat huy vai trd TS cong nghé sb cong dong t6 dan phd trong hd tro,
huong dan nguoi dan thyc hién cac nhiém vu chuyén doi sd.

Trong qua trinh thuc hié¢n, néu c6 kho khin, vuong mic, cic phong, don vi
kip thoi phan dnh vé Phong Vian hoa - Xa hoi dé tong hop, bao cio Uy ban nhan
dan phudng xem xét, diéu chinh, bo sung cho phii hop véi tinh hinh thuc té.

Trén day la Ké hoach chuyén d6i s trén dia ban phuong Thai Binh giai
doan 2026 - 2030. Uy ban nhan dan phudng yéu cau Truéng cac phong, don vi
trién khai thyc hign./. w
Ng}ig ;%@q:h y KT. CHU TICH
] SKHCI\??b/c(); o PHO CHU TICH
- TT Dang uy, TT HDND phuong;

- Lanh dao UBND phuong;

- Céc phong, don vi thudc phuong;

- Cong an phuong;

- UB MTTQ va cac t6 chire CT-XH phuong;
- T6 dan pho;

- T6 Cong nghé s6 cong ddng cac to dan phd;
- Luu: VT, VHXH. L~
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